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A company’s mission statement can often sound condescending and 

patronizing. We’ve all read and heard grand and glorious comments made 

by companies large and small about  commitment to the customers... their 

commitment to delivering superior technologies... and their commitment to 

deliver the best support, each and every time. Of course, as we all know, reality 

is often quite different. What a company says in its mission statement can differ 

greatly from what it is able to provide to its customers on a daily basis. 

So, instead of telling you what we hope to do for you and your hospital, let us tell 

you what we have done and continue to do  every day. 

Customer Care that                        
exceeds your expectations. 
We know that no matter how good a product might be, it still requires a 

dedicated team of individuals fully committed to supporting it. From the most 

rudimentary inquiries to complex problems, our support team is directly 

available to help you  achieve your objectives.

Commitment to Innovation.
Technology never stands still and neither do we. From the very first product we 

released in 1984, to our newest Express system, our goal has been to innovate 

the process of timekeeping in healthcare.

We want you to succeed.
Nothing gives us more joy than to see our customers improve the 

communication between management and associates, and  reduce the stress 

of timekeeping and payroll.

Our Mission
JB Developers, Inc.
Where people are as important 

as the bottom line.

CUSTOMER CARE

24/7 Response. Dedicated Customer

Support. System management. 

Professional project management.

COMMITMENT TO INNOVATION

User-friendly touch screens.

Comprehensive rules engine. 

Smart client deployment.

WE WANT YOU TO SUCCEED
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“JBDev is far above and beyond that of other 
vendors...
In the 20-plus years that we’ve done business with JBDev, we have not had one 
problem that was not solved immediately; not one request that was not fulfilled; not 
one enhancement that was declined.”

Charito Antonio - IS Financial Projects
Good Samaritan Hospital
Los Angeles, CA
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When you have a problem, we’ll work to fix it. When you need us, we’ll respond - just like we’ve 
always done. And in the constantly changing healthcare environment, we’re guessing that sort of 
long-term commitment is a welcome certainty.

Express is a powerful tool that represents the state of the art in healthcare timekeeping. Created 
in a hospital, exclusively for hospitals, it is the culmination of more than 30 years of experience and 
refinement.

We value our clients, are humbled by their trust and are as committed to their success as we are 
to our own. No, we’re not the biggest company - but we don’t think size counts for nearly as much as 
creating a great product and standing squarely behind it.
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